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Knowledge K18 - Infrastructure and Tools

Course Summary

Introduction to the systems and technical needs required to run a training business

Introduction

This module provides an insight into the training infrastructure and associated tools to
consider for the running of a successful training business. The decision to purchase,
subscribe, operate independently or integrate a tool via a SaaS solution is one of choice
driven by cost, management overhead, scalability and access considerations.

Topics

e The basic requirements:
1. Training Administration and Management
2. Learning Environment
3. Content development and provision
4. Social and collaboration
e What is running your business?
e Build your own, on premise, or cloud?

Prerequisites

Foundation Series
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