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CERTIFICATION

Fifteen months ago, the world watched in horror as stock 
markets plummeted, debt skyrocketed, banks collapsed and 
the credit industry imploded, plunging the global economy 
into the worst recession since the Great Depression. No one 
knew what the next day, week or month — let alone year — 
had in store.
Suffice it to say, not much has changed. Though economists 
have pointed to early signs of recovery, we’re all still waiting 
with bated breath for some kind of certainty to emerge. This 
year’s CertMag Salary Survey received more than 40,000 
responses from IT professionals in over 150 countries around 
the world — from Pakistan to the Philippines, from Bulgaria 
to Bangladesh. The good news is, despite the continued eco-
nomic ambiguity, the results of our survey pointed to a few 

To know where we’re going, we need 
to look at where we’ve been. This 
year’s CertMag Salary Survey polled 
more than 40,000 professionals in 
over 150 countries around the globe 
to give you an in-depth analysis of 
the year’s financial repercussions.
BY CERTIFICATION MAGAZINE EDITORIAL STAFF
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stable trends within the IT industry that could provide profession-
als with some direction for the coming year. 
First, IT has been widely recognized as a growth industry — even 
in this climate — and our numbers reflected that. In 2009, the aver-
age U.S. total salary, including benefits and incentives, was a gen-
erous $96,677. That is a 9 percent gain over last year’s average of 
$88,640. However, this growth represents a slowdown from that 
of the previous year, when average total salaries jumped a dra-
matic 15 percent.
Also reflective of the times was the 
number of IT professionals who are 
experiencing pay cuts. About a quarter 
of you said you’ve either had your pay 
cut in the last year or expect to have 
your pay cut in the coming year. Fewer 
people reported getting incentives or 
bonuses this year, too — dropping from 
41 percent of respondents in 2008 to 34 
percent in 2009. 
However, again proving the value of cer-
tification, many respondents reported 
receiving a raise after earning their most 
recent certification, with 30 percent of 
you saying that raise was between 10 
and 20 percent. Then again, most of you 
(52 percent) said that raise was 5 percent or less, whereas last 
year the most common raise amount was 5 to 10 percent.
Also indicating the power of certification was the number of respon-
dents who added more than two certifications to their portfolios 
this year. This figure jumped from 11.4 percent of respondents in 
2008 to more than 30 percent in 2009, while the total number of 
people who earned at least one cert this year was more than 67 
percent. Tellingly, a full 96 percent of respondents from the top 
five countries with the highest salaries said they were certified. 
In the U.S., the top five highest-paying certs varied a bit this year 
from last year, although the general content areas stayed pretty 
much the same. The cert that commanded the highest salary this 
year was the Brocade Certified Network Engineer (BCNE, formerly 
FNCNE) with a whopping average total salary of $146,250. This 

In 2009, the average  
U.S. total salary, 
including benefits 
and incentives, was a 
generous $96,677.  
That is a 9 percent  
gain over last year’s 
average of $88,640.
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bumped last year’s top cert, the Brocade Certified Fabric Designer 
(BCFD or BCSD), which had an average salary of $120,770 last 
year, to No. 4 this year.
Rounding out the top five highest-paying certs in 2009 were: (ISC)2 
Information Systems Security Architecture Professional (CISSP-
ISSAP) with $136,060; Brocade Certified SAN Manager (BCSM) 
with $136,020; Brocade Certified Fabric Designer (BCFD or BCSD) 
with $135,600; and the (ISC)2 Information Systems Security Man-
agement Professional (CISSP-ISSMP) with $134,100.
As evidenced by these results, a general focus on network and 
security issues continues to be a growing trend — and lucrative 
career choice — within the IT industry.
The cert that connoted the lowest salary was the CIW – Certified 
Internet Web Professional, with an average salary of $59,290. This 
was followed by the Microsoft Certified Desktop Support Techni-
cian (MCDST) with $62,030; the Cisco Certified Entry Networking 
Technician (CCENT) with $63,420; the HP: Accredited Platform 
Specialist (APS) with $64,180; and Dell certification with $67,190.
This is not too surprising given that many of these certs corre-
spond with entry-level jobs or jobs that are not particularly “hot” 
right now.
No doubt about it: The past year has had its ups and downs. But 
as the results of the 2009 CertMag Salary Survey show, there are 
rays of light to be seen in the IT field. And while a certain level of 
uncertainty remains, IT professionals can use it as an opportunity 
to explore the new specializations or career paths that continue to 
emerge as the industry develops.
– Agatha Gilmore

Identifying Today’s IT Professional: Who Are You?
Before delving into an analysis of the survey data, we first must 
understand who was answering the questions. Here’s a rundown.
According to survey responses, dudes continue to dominate the 
industry, with 90 percent of you being men. And it’s still a young 
person’s industry. The largest number of responses (27 percent) 
came from the 25 to 29 age group, followed by the 30 to 34 demo-
graphic (roughly 21 percent). The under-25 group stayed consis-
tent with prior surveys, containing less than 12 percent of the 
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respondents. There was a slight downturn in the older groups this 
year, with less than 16 percent in the 35 to 39 age range; less than 
10 percent from 40 to 44 years old; 7 percent from ages 45 to 49; 
and just 5 percent from the 50 to 54 age group.
More than half of you have received higher education of some 
sort. Approximately 42 percent of you have a bachelor’s degree, 
and 22 percent have a master’s degree. Nearly 12 percent of you 
have received technical training but no degree, and nearly 10 per-

cent have just a high school diploma.
Survey respondents are also over-
whelmingly global. Respondents 
logged on to fill out the survey from 167 
countries spanning the globe. We even 
had one respondent from North Korea. 
Following previous Salary Survey 
trends, the majority of respondents 
live outside the United States, but the 
largest single group within the survey 
remained the U.S., with 7,130 respon-
dents out of the 26,075 who told us 
where they live. That 27 percent total 
represents a significant drop from last 
year, however, when it was nearly 40 
percent. The Indian contingent grew 
again this year, with 16.7 percent of 

responses — up from 14.6 percent in 2008. China was the biggest 
area of growth, though, with 4.2 percent of the total responses. It 
bumped the United Kingdom — which had 4 percent — from the 
third spot. Canada held steady with 4 percent, the same as last 
year.
Among North American respondents, the highest percentage are 
in California (8.5 percent), followed by Texas (7.2 percent). The 
number of respondents from Virginia held steady this year, with 
nearly 6 percent. Ontario, Canada, had 5.2 percent of responses, 
followed by Illinois with 4.1 percent and Florida with 4 percent.
More of you are working less regularly. About 89 percent of 
respondents are currently working full time, compared with 94 
percent in 2008. Only 3 percent work part time, and 4 percent are 
unemployed, compared with 2 percent in 2008. About 4 percent 

The majority of 
respondents live outside 
the United States, but 
the largest single group 
within the survey 
remained the U.S.,  
with 7,130 respondents 
out of the 26,075 who 
told us where they live.
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(ISC)² Certification and  
Accreditation Professional (CAP) 108.47
(ISC)² Certified Information Systems  
Security Professional (CISSP) 108.63
(ISC)2 Certified Secure Software  
Lifecycle Professional (CSSLPCM) 122.39
(ISC)² Information Systems  
Security Architecture  
Professional (CISSP-ISSAP) 136.06
(ISC)² Information Systems  
Security Engineering  
Professional (CISSP-ISSEP) 124.14
(ISC)² Information Systems  
Security Management  
Professional (CISSP-ISSMP) 134.1
(ISC)² Systems Security  
Certification Practitioner (SSCP) 97.86
3Com 96.5
Brocade Certified Fabric  
Designer (BCFD or BCSD) 135.6
Brocade Certified  
Fabric Professional (BCFP) 122.92
Brocade Certified Network  
Engineer (BCNE) 146.25
Brocade Certified SAN  
Manager (BCSM) 136.02
CCDA 105.35
CCDP 111.42
CCENT 63.42
CCIE Routing and Switching 120.13
CCNA 87.79
CCNA Security 85.54
CCNA Voice 84.61
CCNP 101.02
CCSP 104.81
CCVP 104.93

Check Point Certified  
Security Administrator (CCSA) 108.4
Check Point Certified  
Security Expert (CCSE) 115.88
Citrix Certified Administrator (CCA) 91.74
Citrix Certified Enterprise  
Administrator (CCEA) 99.75
CIW - Certified Internet Web  
Professional 59.29
CompTIA A+ 69.47
CompTIA Linux+ 77.87
CompTIA Network+ 71.67
CompTIA Project+ 79.85
CompTIA Security+ 82.45
CompTIA Server+ 78.02
CTP - Convergence  
Technologies Professional 75.82
CWNP: CWNA 94.15
Dell 67.19
EC-Council CEH Certified  
Ethical Hacker 99.9
EMC Proven Professional – 
Implementation Engineer (EMCIE) 101.77
EMC Proven Professional – 
Product/Technology Specific 110.11
EMC Proven Professional – 
Storage Administrator (EMCSA) 105.6
EMC Proven Professional – 
Technology Architect (EMCTA) 125.75
GIAC Certified Forensics  
Analyst (GCFA) 105.71
GIAC Certified Incident  
Handler (GCIH) 101.15
GIAC Certified Intrusion  
Analyst (GCIA) 99.24

GIAC Security Essentials  
Certification (GSEC) 95.46
Hitachi Data Systems  
Certified Professional 119.53
HP: Accredited Integration  
Specialist (AIS) 93.36
HP: Accredited Platform  
Specialist (APS) 64.18
HP: Accredited Presales  
Consultant (APC) 94.85
HP: Accredited Presales  
Professional (APP) 90.33
HP: Accredited Systems  
Engineer (ASE) 92.14
HP: Certified Systems  
Administrator (CSA) 103.18
HP: Certified Systems Engineer (CSE) 90.68
HP: Master Accredited  
Systems Engineer (Master ASE) 105
IBM Certified Application  
and Solution Developer/  
System Administrator – WebSphere 90.59
IBM Certified Application Developer/ 
 System Administrator - Lotus 83.76
IBM Certified Database Administrator/ 
Application Developer - DB2 87.69
IBM Certified Operator/ 
Administrator (IBM i or AIX and Linux) 90.35
IBM Certified SOA Associate/ 
Solution Designer 101.84
IBM Certified Solution Advisor/ 
Deployment Professional - Tivoli 102.5
IBM Certified Specialist –  
IBM Systems Storage 99.8
IBM Certified Specialist –  
System x and BladeCenter 81.61

IBM Certified Specialist/ 
Application Developer - Rational 97.93
IBM Certified Specialist/Systems  
Expert - Power Systems (AIX and Linux) 97.77
IBM Certified Specialist/Systems  
Expert - Power Systems (IBM i) 93.14
ISACA Certified in the  
Governance of Enterprise IT (CGEIT) 130.75
ISACA Certified Information  
Security Manager (CISM) 120.23
ISACA Certified Information  
Systems Auditor (CISA) 104.8
Juniper Networks Certified Internet  
Associate – Enterprise Routing 95.98
Linux Professional Institute (LPI) 83.38
Microsoft MCDBA 93.31
Microsoft MCDST 62.03
Microsoft MCITP 82.26
Microsoft MCPD 79.16
Microsoft MCSA 80.95
Microsoft MCSA 2003 82.34
Microsoft MCSE 95.2
Microsoft MCSE 2003 87.79
Microsoft MCTS 79.88
Microsoft MOS 70.93
MySQL Database Administrator 93.48
Nortel Certified Design  
Specialist (NCDS) 102.63
Nortel Certified Support  
Expert (NCSE) 97.78
Nortel Certified Support  
Specialist (NCSS) 89
Nortel Certified Technology  
Specialist (NCTS) 87.74
Novell CNA 92.33

Novell CNE 98.03
Oracle DBA Certified  
Associate (OCA) 86.44
Oracle DBA Certified  
Professional (OCP) 96.95
Other 91.37
Project Management Institute PMP 109.76
Red Hat Certified Engineer (RHCE) 91.99
Red Hat Certified Technician (RHCT) 89.13
SANS GIAC 105.78
SAS Certified Advance  
Programmer for SAS9 71.87
SAS Certified Base  
Programmer for SAS9 71.12
SNIA Certified Storage  
Network Professional 107.73
Sun Certified Business  
Component Developer (SCBCD) 93.91
Sun Certified Enterprise  
Architect (SCEA) 108.36
Sun Certified Java Associate (SCJA) 84.52
Sun Certified Java Developer (SCJD) 107.4
Sun Certified Java  
Programmer (SCJP) 93.75
Sun Certified Network  
Administrator (SCNA) 105.31
Sun Certified Security  
Administrator (SCSECA) 97.04
Sun Certified System  
Administrator (SCSA) 107.22
Sun Certified Web  
Component Developer (SCWCD) 88.52
TIA CTP 79.87
UNIX 103.71
VERITAS 102.4

Figure 1: Top Certifications by Salary 
Certification Average  
 Salary (x $1,000)

Certification Average  
 Salary (x $1,000)

Certification Average  
 Salary (x $1,000)

Certification Average  
 Salary (x $1,000)

Certification Average  
 Salary (x $1,000)
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are students. The majority of you — 60 percent — work 
an average of 40 to 50 hours per week. 
Nearly 68 percent of respondents have been with their cur-
rent employer for less than four years; 14.2 percent have 
been with that employer for less than a year, 12.1 percent 
for one year, 19.9 percent for two years and 14 percent 
for three years. Just over 10 percent have been with their 
current employer for more than 10 years. According to the 
survey, 43 percent expect to change jobs in the coming 
year, while 57 plan to stay put.
The size of the companies that respondents work for is 
all over the board, with the majority (64 percent) working 
for companies with fewer than 5,000 employees, but 26 
percent working for companies with between 5,000 and 
100,000 employees. Further, nearly 17 percent of respon-
dents work for companies with fewer than 50 employ-
ees, while 10 percent work for companies with more than 
100,000 employees.
The majority of respondents have been in the IT industry 
for less than 10 years — nearly 36 percent had less than 
five years’ experience and 28 percent had five to 10 years’ 
experience. Nearly 11 percent have been in IT for more 
than 20 years.
According to the survey, almost 93 percent of you are cer-
tified in a technical field, with many of you receiving your 
first certification within the last three years. Almost 20 
percent of you received your first cert in 2009, 17 percent 
in 2008 and 12 percent in 2007. 
The percentage of respondents holding three or more 
certs was up significantly this year to 52.1 percent, com-
pared with 35.5 percent last year. About a quarter of you 
hold one certification, and 21 percent hold two.

The number of respondents who added one new certifica-
tion in the past year ticked slightly downward, however, 
from 38 percent in 2008 to 37 percent in 2009. There was a 
corresponding drop in the number of respondents who did 
not add a cert to their portfolio this year, from 34 percent in 
2008 to 33 percent in 2009. There was also a significant rise 
in the number of people who added more than two certifi-
cations, from 11.4 percent last year to 30.2 percent this year. 
– Mike Prokopeak

Cash Is the Culprit
It’s been a rough couple years for IT professionals. While 
their primary concerns from 2008 haven’t changed much, 
they have been reordered.
This year’s Salary Survey respondents reported their top 
three extreme concerns are the job market, job security, 
and compensation and benefits. Other areas of concern 
include recertification or maintaining skills and employer 
support for certification — which, rather tellingly, both 
have monetary components.
Pay cuts were more popular than anyone would’ve liked in 
2009, with some 14 percent of survey respondents report-
ing their pay had been cut in the past year, while about 12 
percent expect to have their pay cut in the coming year. 
Ouch.
Not surprisingly, the economy also did a number on job 
perks. Some 41 percent of respondents got incentive 
compensation or a bonus in 2008, but only 34 percent of 
respondents indicated they received incentive compensa-
tion or a bonus in 2009, while 65 percent said they did not. 
Though base salaries jumped a bit in 2009, more than 
42 percent of respondents intend to change jobs in the 

coming year. There could be many reasons for this, from 
employees anticipating company downsizing to employ-
ees experiencing things on the job that would prompt them 
to explore other opportunities when available or when the 
economy rebounds.
Overwork might be another reason IT pros are eyeing the 
door. Despite many reduced or stagnant salaries, 59 per-
cent of respondents work more than 40 hours per week, 
and more than 15 percent work in excess of 50 hours per 
week.
The Salary Survey did reveal some good money news, 
however. After receiving their most recent certification, 
about 36 percent of respondents received a raise, though 
about half reported that raise was 5 percent or less. About 
15 percent said the raise was at least 10 percent; roughly 
the same number said it was between 15 and 20 percent; 
and 5 percent of respondents said they received a raise of 
more than 50 percent. 
Judging by the survey results, it also appears that boosting 
one’s cache of skills via certification is a smart move no 
matter the market conditions, as certifications were cred-
ited with helping respondents get those pay increases. 
Around 47 percent said they think their most recently 
earned certification played a role in them getting a raise. 
Furthering their certification portfolios also contributed to 
respondents’ career progression. Roughly 1 in 5 respon-
dents received a promotion in the first year after receiving 
their most recent certification.
Certifications also are credited with helping IT professionals 
get along better in this volatile market. More than 85 percent of 
respondents agree that since they’ve become certified, there 
is a greater demand for their skills. More than 86 percent said 
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becoming certified has improved their problem-solving skills, 
and roughly the same number report that achieving certifica-
tion has increased their productivity on the job. There’s noth-
ing like a little focused study to take one’s mind off money 
problems and rapidly emptying cubicles.
Despite the benefits of certification, the Salary Survey 
results showed a lack of certification support from employ-
ers. Here again, it’s likely money is the culprit. Some 11 
percent of respondents report their employers were not 
at all supportive of their efforts to certify or recertify their 
skills. Then again, about 77 percent said their employers 
gave them at least some support.
Outsourcing, once a huge IT career headache, continues 
to lose teeth year-over-year. It did not affect 63 percent of 
this year’s survey respondents, which represented a drop 
of 1 percentage point from last year. In fact, 31 percent of 
this year’s respondents reported they benefited from out-
sourcing — up 6 percentage points from last year. These 
perhaps unlikely beneficiaries were either retrained or 
repositioned within their companies.
Reskilling seems to be a popular way to combat the reces-
sion, as 37 percent of respondents have added at least 
one new certification in the past year, and 18 percent have 
added two. Further, 84 percent plan to pursue additional 
certifications within the next 12 months. So either there’s 
relief on the horizon, or IT professionals are gearing up to 
deal with the next wave of madness.
– Kellye Whitney

The Demographics Effect 
Demographic factors such as gender, age and level of edu-
cation have traditionally played a role in shaping the sal-

ary earnings of IT professionals. Sure enough, this year’s 
findings didn’t stray from these fundamental expectations.
Judging by the survey results, women continue to comprise 
a relatively small segment of the IT industry, accounting 
for 14.1 percent of this year’s respondents. This number 
represents an increase of a few percentage points from 
previous years, although it should be noted that this year 
we are only factoring in responses from our U.S.-based 
respondents. 
Interestingly, the most prominent salary bracket for both 
genders — again, we’re looking at U.S. data only — was 
the $100,000 to $109,999 range, with 10.5 percent of males 
and 8.4 percent of females reporting said earnings. The 
$110,000 to $119,000 salary range proved to be the second 
most popular among respondents, with 6.4 percent of males 
and 6.9 percent of females figuring into this category.
Another trend that’s in keeping with previous years is 
the salary earnings gap that arises as a result of age. As 
might be expected due to lack of experience and creden-
tials, more than half of individuals who are 18 years of age 

and under, as well as those between the ages of 19 and 24 
(16.4 percent), fell into our lowest annual salary bracket, 
earning less than $20,000 this year.
Meanwhile, the majority — 11.4 percent — of those 
between the ages of 25 and 29 reported an annual income 
of $60,000 to $64,999, while the majority of individuals 
between the ages of 30 and 34 reported an average salary 
of $70,000 to $74,999. Not surprisingly, most of the indi-
viduals in several consecutive age groups — ages 35 to 
64, collectively — reported earning an annual salary of 
between $100,000 and $109,999 this year. 
Like last year, there appears to be a drop-off in salary 
earnings among our eldest respondents — those who 
are 65 years and older. While the majority (8.8 percent) of 
respondents in this age group reported earnings of $90,000 
to $99,999, the same number of individuals also reported 
earning less than $20,000 this year. As suggested in the 
past, this finding isn’t an anomaly and could be attributed 
to the fact that some of these individuals may have chosen 
to be employed only part time, thereby resulting in the sig-
nificantly lower annual income. 
Further, we continue to see that education level also is a 
factor in determining annual salary. In findings that appear 
to deviate slightly from last year’s research, the majority of 
U.S. respondents who are currently in school (9.3 percent) 
reported earning less than $20,000 this year — compared 
to an average annual salary of $46,490 last year. Consider-
ing last year’s responses factored in global survey takers, 
this discrepancy is all the more significant, and one might 
wonder if the recession played a role. 
Then again, the majority of individuals with a profes-
sional degree seemed to fare better, reporting earnings of 

Reskilling seems to be a popular 
way to combat the recession, 
as 37 percent of respondents 
have added at least one new 

certification in the past year, 
and 18 percent have added two. 
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between $55,000 and $74,999. These are significantly higher than 
last year’s average annual salary of $28,790.
Another finding is that the majority of individuals in each of the 
other groups — including those with a high school diploma, a two-
year associate’s degree, technical training, bachelor’s degree and 
master’s degree — reported annual earnings between $100,000 
and $109,999 this year. These results are somewhat surprising 
given the vast difference in qualifications and skill sets that exists 
among these groups.
What has remained constant, however, is the fact that the major-
ity of those who possess a doctorate command the highest annual 
salary among all groups — 11 percent of those with a doctorate 
reported earning between $110,000 and $119,999 this year.
Finally, associations can also be drawn between annual salary and 
the number of years IT professionals are affiliated with a particu-
lar organization. Unlike last year, when the majority of employees 
who had been with their companies for less than a year reported 
one of the lowest average annual salaries, this year that group, as 
well as the majority of those who have been with their employer 
for four years, reported the highest earnings of all the groups: 
between $110,000 and $119,999. 
We should note, however, that discrepancies such as this could 
have resulted from the fact that this year we’re taking into account 
the most frequently occurring salary range instead of the average 
annual salary.
– Deanna Hartley

Certification: A Cost-Effective Pursuit?
Achieving certification, especially in the current economy, may be 
easier when you don’t have to worry about the cost. Fortunately 
for the majority of you, your employer took that burden off your 
mind. According to the 2009 Salary Survey, 51.7 percent of you had 
your most recent certification paid for by your employer. 
However, about 28.8 percent of you were stuck paying your own 
way. The remainder had their certifications funded by a variety 
of different sources: reimbursement by their employer (8.7 per-
cent); splitting the cost with their employer (6.8 percent); vendor/
voucher (5.7 percent); government/GI Bill (1.4 percent); grant (0.7 
percent); scholarship (0.5 percent); and having a friend or rela-
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tive pay (0.3 percent). A small number of respondents, 2.7 
percent, had their certifications paid for by other sources.
Interestingly, compared with 2008, the percentage of 
employers footing the bill has increased, while the percent-
age of respondents paying for themselves has decreased.
While preparing for certification, 19.8 percent of respon-
dents spent between $100 and $199 on materials. However, 
18.2 percent of respondents managed to get by using free 
— or no — resources, as they did not spend any money 
on materials. The next most common amounts spent were 
$50 to $99 (12.9 percent), $200 to $299 (11.5 percent) and 
$500 to $999 (8.8 percent).
Overall, about 69 percent of respondents spent less than 
$300, 79 percent spent less than $500 and 88 percent 
spent less than $1,000 on materials. These figures are 
comparable to those seen in last year’s survey.
As far as training and seminars go, nearly half of all respon-
dents bypassed these entirely (48.1 percent). Those who 
did engage in training and seminars mostly spent larger 
sums of money. The next highest percentage of respon-
dents, 10.1 percent, spent $2,000 to $2,999. Meanwhile, 9.5 
percent spent $1,000 to $1,999; 6.5 percent spent $3,000 
to $3,999; and 5.1 percent spent $500 to $999.
In studying for their certification exams, respondents got 
the most use out of practice exams, on-the-job training 
and self-study books. These were the top three resources 
in both the 2007 and 2008 Salary Survey, as well. This year, 
roughly 70 percent of respondents rated practice exams 
as extremely or very valuable, while nearly the identi-
cal number rated on-the-job training the same way and 
about 66 percent felt similarly about self-study books. The 
fourth, fifth and sixth most valuable study materials were 

instructor-led training at a training center (41.4 percent); 
product documentation (38.8 percent); and computer-
based training and simulations (38.5 percent).
The survey found significant levels of nonuse for the 
remainder of the rated study materials. In fact, all of these 
resources showed higher levels of nonuse than they did 
in last year’s survey. Community and technical college 
courses had the highest level of nonuse at 71.3 percent, 
followed by vendor-authorized boot camps at 62.3 per-
cent, brain dumps from Web sites at 59.2 percent, Internet 
mailing lists and newsgroups at 57.5 percent, and online 
universities and e-learning at 56.5 percent. 
Compared with 2008, there was a slight decrease in the 
quality of resources. Slightly more than 64 percent of 
respondents said that the quality of learning materials 
was excellent or very good, while 59.5 percent felt simi-

larly about the quality of the test or exam they took. Nearly 
59 percent thought the overall quality of their educational 
experience was very good or excellent, while 50.8 per-
cent felt the same about the comprehensiveness of train-
ing programs and 42.2 percent said the same about the 
quality of instructors. These were all decreases from last 
year’s survey.
So how did respondents feel overall about the value of 
their most recent certification for the price they paid? 
Nearly 48 percent felt the value for the price paid was 
excellent or very good, while almost 24 percent thought it 
was good. However, 10.7 percent said it was fair and 4.2 
percent said it was poor. These figures are comparable to 
last year’s data, so opinions on the benefits of certifica-
tion for the cost have not changed much since 2008.
– Erin Green

How Specialization Factors In
Specialization: The word itself should conjure up posi-
tive images. After all, “special” means unique, it means 
one stands out — in this economic climate, does it mean 
recession-proof? 
Not necessarily. Trends such as “hybrid jobs,” which are 
positions that blend IT with expertise in another industry 
— health care, for example — require much more than 
simply an IT specialization. Often, they entail obtaining 
another degree in a different subject. And similar trends 
such as “doing more with less” and budget cuts continue 
to steal more of the thunder that normally comes with a 
specialization.
As you might expect, then, this year’s Salary Survey results 
paralleled the finicky nature of job marketability. While 
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some normally top-performing specializations remained 
strong in salary numbers, others continued their down-
ward slides. Some stayed in line with last year’s reports.
On the high end, security garnered the greatest number of 
respondents who make more than $200,000 (2 percent). 
Security is one area that has bounced back and forth 
between first place and lower down the top five in recent 
years, placing fourth last year in terms of average salary 
by specialization.
The majority of respondents in a wide range of special-
izations reported an average salary range of $100,000 to 
$109,999, including application development; database 
administration; IT instruction; security; software pro-
grammer; strategic systems design and implementation; 
storage design and implementation; network design and 
implementation; network management; IT project plan-
ning and implementation; and information assurance. Of 
those, storage design and implementation led the pack, 
with 17 percent of respondents reporting that particular 
salary range. This comes as no surprise, as this same spe-
cialization took second place in last year’s Salary Survey.
This year, in addition to having the most respondents mak-
ing $100,000 to $109,999, strategic systems design and 
implementation also had about 9 percent of its respon-
dents making $110,000 to $119,999; 7 percent with $120,000 
to $129,999; 5.5 percent with $130,000 to $139,999; and a 
little over 3 percent with $150,000 to $159,999. This spe-
cialization was in first place last year in terms of salary by 
specialization.
In third place last year was information assurance — a 
specialization only introduced into the Salary Survey two 
years ago. The field remained strong in this year’s results, 

with 11.1 percent of its respondents reporting an annual 
salary between $120,000 to $129,999; 5.8 percent report-
ing $130,000 to $139,999; and almost 5 percent making 
between $150,000 and $159,999. As noted last year, this 
area keeps its strength due to the increasing pressures 
toward privacy compliance, secure systems and risk man-
agement.
Last year, database design and implementation rounded 
out the top five salaries by specialization with an average 
salary of $91,030. This year, the numbers skewed quite a 
bit lower for that specialization, with the most common 
salary being between $75,000 and $75,999. 
That said, IT instruction continued the impressive strides 
it made last year, as did network management. Cooling 
off a bit, perhaps, was network devices; last year it aver-
aged a salary of about $68,500, while this year we found 
most pros making between $50,000 to $54,999. And, while 
last year saw a difficult showing for Java development, 
the field this year demonstrated a likely rebound, with its 
strong response in the $100,000 range. On a similar note, 
the software programmer specialization made an impres-
sive 9.1 percent showing in the $100,000 to $109,999 range 
— last year, this area saw an average salary of about 

$68,000. Application development and database adminis-
tration also enjoyed nice results, with the majority of its 
respondents’ salaries in the low $100,000s.
Feeling the pinch this year, telecommunications integra-
tion had a most commonly cited salary range of $55,000 to 
$59,999, compared with almost $76,000 last year. 
Singing the same tune as last year is the IT generalist spe-
cializing in small to medium networks, which reported a 
salary in line with last year’s average of $62,500.
As for lower-salary-tier IT specializations on the slump, 
Web development seemed to continue its downward 
trend from last year, with about 17 percent of its respon-
dents indicating that they earn less than $20,000. Help 
desk support this year found its most common response 
at $35,000 to $39,999 (12.4 percent), with similar percent-
ages of respondents hanging out in the ranges of $30,000 
to $34,999 (9.7 percent) and $40,000 to $44,999 (11.1 per-
cent). The average salary for help desk support last year 
totaled about $46,500.
With such a tumultuous economic year behind us, who 
knows what the long-term effects will do to IT salaries 
in the coming year — or if an economic rebound might 
accelerate the highest and lowest money-makers alike. 
Only time will tell what the fiscal fiascos of 2009 have truly 
done to salaries by specialization.
– Elizabeth Lisican

The Global Pro
If there’s one thing that the Certification Magazine Sal-
ary Survey always makes clear, it’s that our readership is 
an international bunch. The 2009 Salary Survey was no 

Security garnered the 
greatest number of 

respondents who make 
more than $200,000.
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exception. We had responses from 167 countries around 
the globe.
As always, the majority of Salary Survey respondents 
were located outside the United States. While the U.S. 
made a strong showing, as it does each year, it dropped 
from having more than 39 percent of respondents last year 
to having about 27 percent of respondents this year. The 
drop speaks to the continual globalization of IT and may 
reflect the ongoing economic recession as well. Economic 
conditions have led many U.S. organizations to offshore 
their IT processes to focus on their core business.
Further reflecting this trend, the number of Salary Survey 
respondents located in India grew from 14.6 in 2008 to 
16.7 in 2009 — the second highest showing in the sur-
vey. In another indicator that IT processes are shifting 
East, China pulled past the United Kingdom with the third 
most respondents this year — 4.2 percent. In the past 
decade, China has overtaken the U.S. as the world’s lead-
ing exporter of devices such as mobile phones, laptop 
computers and digital cameras, so it makes sense that 
IT pros are a growing group there. The United Kingdom, 
meanwhile, moved down to fourth — with 4 percent of 
respondents hailing from there, down 0.8 percent from 
2008. Canada saw a similar slip into fifth place, with 3.2 
percent of respondents this year compared with 4 per-
cent last year.
This year’s Salary Survey saw a large increase in 
respondents in Brazil, up from 1.8 percent last year to 
2.7 percent this year. This reflects how growing mar-
ket maturity and political stability have allowed Brazil to 
become an attractive destination for IT outsourcing in 
recent years.

Another large shift was seen in respondents located in 
Pakistan, moving from 0.8 percent in 2008 to 1.8 percent 
this year. For years, Pakistan’s neighbor to the west, India, 
has been a dominant market for IT, consistently second 
to the U.S. in the number of IT pros based there, accord-
ing to our survey. As the focus of U.S. military conflict has 
shifted to this region, many see IT as the best hope for 
the future of Pakistan as an emerging market, which could 
explain growth in this space.

Last year’s Salary Survey had Norway, Switzerland, Aus-
tralia, Denmark, the U.S. and the U.K. as its top performers 
in terms of salary — in that order. This year sees those 
same six countries performing strongly. More than 12 
percent of respondents in Norway are making $110,000 
to $119,999, and another 11 percent are making between 
$100,000 and $109,999.

Switzerland, meanwhile, also performed well, with the 
majority of Swiss respondents (13.5 percent) making 
between $100,000 and $109,999. Just over 11 percent of 
Swiss respondents make between $110,000 and $119,999, 
and the same amount are making between $120,000 and 
$129,999.

The majority of respondents in Denmark (18.9 percent) 
are making between $100,000 and $109,999. The second 
largest group (11.8 percent) make between $95,000 and 
$99,999.

The U.S. is a bit down the scale this year. Just over 10 
percent of U.S. respondents reported making between 
$100,000 and $109,999. Another 6.5 percent of U.S. respon-
dents make between $110,000 and $119,999. 

Nine percent of respondents from Australia reported sala-
ries of $100,000 to $109,999. Just over 8 percent reported 
making between $80,000 and $84,999.

The U.K. usually has a strong showing, but this year, the 
majority of U.K. respondents (8.6 percent) reported mak-
ing between $50,000 and $54,999. Another 6.7 percent 
make between $60,000 and $64,999. Only 4.4 percent 
make between $100,000 and $109,999.

Last year’s Salary Survey had Vietnam, Sri Lanka, India, 
the Philippines and Pakistan as its lowest performers in 
terms of salary — in that order. These countries had simi-
larly low numbers this year, with 82.6 percent of respon-
dents in the Philippines, 76 percent of respondents in Pak-
istan, 74.8 percent of respondents in India, 73.5 percent of 
respondents in Sri Lanka and 70.6 percent of respondents 
in Vietnam earning less than $20,000 a year. One thing to 
note here: India continues to be a lower-level performer in 
terms of salary, as does neighboring Pakistan, despite IT 
growth in both countries.

In recent years, Bangladesh had moved up a bit from the 
bottom in terms of salary, yet this year’s Salary Survey 
sees 80.4 percent of respondents there making less than 
$20,000 a year. Meanwhile, Bulgaria, Jordan and Thailand 
— the lowest ranked performers in past surveys — are 
performing a bit better. Nearly 56 percent of respondents 
in Bulgaria, 62.1 percent of respondents in Jordan and 66.7 
percent of respondents in Thailand reported making less 
than $20,000 a year in 2009. �

– Daniel Margolis


